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At the end of December, the working party in agreement with the BEO set up an Electric Vehicle user
group to gauge the effectiveness of the current provision. This was a response to dissatisfaction
expressed by some users.

It seems that the service provided by BP Pulse is extremely disappointing, despite the efforts of the
BEO team. At any one time only about 40% of the chargers are functioning. Almost all the difficulties
arise from inefficiencies and poor service from the supplier.

The working party together with the BEO and some members of the user group will carry out a
complete audit of the functioning of the current provision, with a plan to get it up to reasonable
levels.



